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Skills of the Social Worker in the Counselling and
Social Service Centers of the Military Sector

Shamsa Turki Al Muhaid®
Abstract:

This study aimed to identify the skills of the social worker in the
Counselling and social service centers of the military sector, based on the
nature of his/her professional roles. The study population consisted of all
social workers in these centers across the 13 administrative regions of the
Kingdom, totaling 103 individuals. It found that the primary roles of social
workers in military counseling and social service centers include: addressing
mental health issues, mediating to overcome obstacles that may affect the
lives of military families, and managing recreational needs appropriate for
military personnel. The key professional skills needed for social workers
in these centers are: observing physical, mental, psychological, and social
issues faced by military personnel; communicating with individuals in the
military sector according to basic psychological principles of professional
interaction; and effectively communicating with military personnel in a
timely manner. The study also revealed several appropriate professional
strategies that enable a social worker to play an effective role in the
Counselling and Social Service Centers of the Military Sector.

Keywords: Social Specialist, Counselling and Social work Centers,
Military Sector.
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