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Core self-evaluations in the relationship between the
job demands-resources model and proactive behavior
in Palestinian industrial Companies
Shefa Salem Al-Saqa®
Laila Hossam El-Din Shokr®
Dina Farouk Al-Agri®

Abstract:

This study aimed to examine the effect of Core self-evaluations on
the relationship between the job demands-resources model and proactive
behavior, as well as the levels of these variables among employees in
Palestinian industrial companies. The study used a descriptive-analytical
approach to examine the data of a random sample, selected in two stages:
the first stage, 9 Palestinian industrial companies were selected, with a total
of 1668 employees, representing 32 % of the overall personnel across 159
companies. In the second stage, questionnaires were distributed to collect
data from a random sample of 384 of all managers in administrative and
executive positions, with 395 questionnaires returned, yielding a response
rate of 90 %.

The study concluded that there is an overall indirect positive significant
effect due to the mediation of core self-evaluations, as well as a significant
negative indirect effect due to the mediation of its four dimensions in the
relationship between total job demands and proactive behavior. It has also
been proven that there is a partial indirect positive significant effect due
to the mediation of core self-evaluations, along with a significant indirect
positive effect due to the mediation of self-esteem, self-efficacy, and
emotional stability, and a significant negative indirect effect due to the
mediation of internal locus of control dimension in the relationship between
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job resources and proactive behavior. The study recommended the need
to set clear strategic goals and a timetable for developing the competitive
advantage of industrial companies and re-achieving the required balance of
job demands and resources to develop their own values and the well-being
employees. It also suggested implementing programs to attract and retain
proactive employees, reinvesting and restructuring them, and developing
a special long-term “behavioral” cognitive counseling program to develop
and enhance their core self-evaluations and build their personality.

Keywords: Core Self-Evaluations, Proactive Behavior, Palestinian
Industrial Companies.
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