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The Role of Social Media Platforms for Promoting
a Culture of Tolerance Among the Emirati Public: A
Field Study

Nawal Askar Elnakpi®
Abstract:

The study addresses the issue of examining the impact of using
social media platforms to access posts related to the culture of tolerance
on enhancing awareness of its concept and characteristics, as well as
encouraging active participation by the Emirati society in various tolerance-
related activities promoted and reinforced by the state. A convenience
sample of Emirati individuals over the age of 18 was randomly selected.
The study is based on Sumner’s theory of ethnocentrism. The study found
that the average use of social platforms is significant, with tolerance-
related content on these platforms divided into three categories. The first
focuses on promoting the idea of global tolerance between countries and
peoples, the second on tolerance and its relationship to positive values,
while the third on tolerance and its relationship to rejecting negative and
destructive ideas for peoples and societies. The study proved that there was
a statistically significant effect of the intensity of the study sample’s use of
social media platforms on the impact of the content published on them in
relation to tolerance. Moreover, a statistically significant effect was found
between the study sample’s belief in the concepts of tolerance and their
interaction with social media pages focused on tolerance.

Keywords: Social communication platforms, Culture of tolerance,
Emirati public
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