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The Digital Future and its Relationship to Professional
Digital Practice in Social Service: Saudi Society as a
Model
A Study Applied to a Sample of Academics, Experts
in Social Service, and Managers in Civil Society
Organizations
Norah Basheer Alotaibi®

Abstract:

The study aims to explore the reality of professional digital practice in
social service in light of the digital future by identifying the requirements for
transformation in the environment of professional digital practice in social
work to keep pace with the digital future and determining the challenges of
keeping up with professional digital practice in social work in the digital
future. It proposes a conceptual framework that supports the benefit of the
professional digital practice environment in social service from the digital
future. The study adopted the social survey methodology and was applied
to a sample of expert academics in social work, and managers working
in civil society organizations in Riyadh. The results of the respondents’
responses showed a high weighted average of the impact of the digital
future on professional digital practice in social service, reaching (2,881).
The responses of experts and managers supported it, with a percentage of
support amounting to (93.6%) of the participants’ responses. Their response
was (yes), and the requirements for transformation in the professional
digital practice environment received a weighted average of (2,942), which
is considered high. According to this result, a proposed planning scenario
was presented that maximizes the benefit of the professional digital practice
environment in social service from the digital future in the Kingdom.

Keywords: The digital future, Digital professional practice in Social
Service.
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