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The Impact of the Quality of Work Life (QWL) on

Organizational Citizenship Behavior: A Field Study

in Extractive Companies in the Southern Region of
Jordan

Abdalrahman Faleh Al-Abadleh®
Abstract:

This study aimed to analyze the impact of the Quality of Work Life on
organizational Citizenship Behavior in Extractive Companies inthe Southern
Region of Jordan. A questionnaire was distributed to a simple random
population consisting of 340 Respondents, 331 of whom were returned and
325 were valid for analysis. The Statistical Package for the Social Sciences
(SPSS.21) was used to analyze the data and answer the questions and test
hypothesis. The results indicated that the Quality of Work Life in extractive
companies in the southern region of Jordan was moderate, with a mean
score of 3.36, while the level of organizational citizenship behavior was
high, with a mean score of 4.18. The study found an impact of the Quality
of Work Life and all its dimensions on organizational Citizenship Behavior
and all its scopes. the study recommended Restructuring salaries and Wages
in Extractive companies in the Southern Region of Jordan, linking rewards
to achievement, and aligning salaries with the nature of the tasks assigned
to the employee, especially in work sites ( Mines).

Keywords: Quality of Work Life, Organizational Citizenship, Southern
Region of Jordan.
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