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Organizational Commitment and its Relationship
with the Job Performance Level among the Heads of
Departments in Jordanian Education Directorates
Rawan Borhan Al-Khanji®
Mohammad Amin Al-Qudah®

Abstract:

The present study aimed to explore the relationship between
organizational commitment and the Job Performance of department heads
in Jordanian education directorates from their perspective. This study
used a descriptive correlational survey approach. Data was collected
through two questionnaires consisting of 40 items, applied to a sample
of 180 department heads from the Jordanian education directorates for
the academic year (2021/ 2022). The results indicated that the level of
organizational commitment was high, with the areas ranked in descending
order as follows: emotional commitment first, followed by continuous
commitment, and finally, ethical commitment. The results showed a
statistically significant positive correlation (at the significance level of a
= (.05) between the fields of organizational commitment and overall job
performance. There was also a positive correlation between continuous
commitment and the areas of job performance (leadership, administrative
control, communication, and human relations), as well as a positive
correlation between emotional and ethical commitment and the areas of
job performance (leadership, administrative control, and communication).
The results equally showed that there is no statistically significant direct
relationship at level Emotional commitment and ethical commitment and
between human relationships. One of the main recommendations of the
study is to adopt training programs that promote ethical values in building
healthy human relationships in the workplace.

Keywords: Organizational commitment, Heads of departments,
Directorates of education, Job Performance.
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