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The Impact of Participatory Content on Improving
Customer Engagement through Social Media Platforms
A Field Study on Mobile Telecom Customers in the
Republic of Yemen

Moath Hamood Alhamidi®
Abstract:

The current study mainly aimed at identifying the impact of collaborative
content on improving customer engagement through social media platforms.
The field study was applied to mobile telecom customers who used social
media in the Republic of Yemen. The study adopted a descriptive approach.
A questionnaire was used to collect data from a sample of 518 individuals.
who were randomly selected from the study population, which consisted of
mobile telecom customers in Yemen using social media. The study reached
several key findings, including: (1) collaborative content has a positive
and statistically significant impact on improving customer engagement
with mobile telecom companies through social media; and (2) there were
no significant statistical differences between the mean opinions of study
sample regarding collaborative content and customer engagement through
social media based on the variables of gender, age, and service type.
The study mainly recommended the necessity for mobile phone telecom
companies to pay attention to collaborative content through social media
within their practices for all activities and tasks related to services, products,
and customer communication in the Yemeni market.

Keywords: Digital marketing, Digital content marketing, Collaborative
content, Customer interaction, Social media, Mobile phone.
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