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Abstract:

This study aimed to determine the impact of internal marketing dimensions (job
satisfaction, teamwork) on health crisis management from the perspective of
doctors and nurses at Al-Assad University Hospital in Damascus, the study
adopted the positivism philosophy and the deductive approach, with reliance on
the questionnaire as a tool for collecting the required data from the respondents,
and it was distributed to a random sample consisting of /280/ doctors and nurses,
and then analyzed using the SPSS V.24 statistical program.

The results revealed that there is a statistically significant effect of internal
marketing through its dimensions (job satisfaction, teamwork) on health crisis
management, and that there is a greater impact of teamwork than job satisfaction
on managing these crises, the researcher recommended increasing interest in
internal marketing because of its impact on raising the hospital's ability to
manage

health crises, by considering employee satisfaction as one of the top priorities of
hospital management and promoting the culture of teamwork.

Key Words: Internal Marketing, Job Satisfaction, Teamwork, Health Crisis
Management.
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e LS il
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 7217 .520 519 46741

a. Predictors: (Constant)e sl @gual)

SPSS zaliy cilajia Ao slaieYl Lald) das) (e jdaal) -
dagd o sl Cam (Linall GloiY Blal) i) uiially (ARSI Gagell) Sl uaiall oy A8al) (6) a8y Jsand) oo
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ANOVA"
Model Sum of Squares Df Mean Square F Sig.
1 Regression 65.883 1 65.883 301.569 .000*
Residual 60.734 278 218
Total 126.617 279
a. Predictors: (Constant) : Jshll 3l
b. Dependent Variable :disall cile)Y) )l
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Coefficients®
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) -.041- 181 -228- .820
Skl &y gudll 965 .056 721 17.366 .000
a. Dependent Variable: sl <laj¥! 5]
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Model Summary
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ANOVA"
Model Sum of Squares Df Mean Square F Sig.
1 Regression 69.186 2 34.593 166.851 .000*
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b. Dependent Variable: Liawall cila)¥! 5yl
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Coefficients”
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta T Sig.
(Constant) .063 178 355 723
sl Loa ) .149 .070 118 2.115 .035
Janll (38 792 .068 .653 11.697 .000
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