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Abstract:

The study aimed to analyze the impact of organizational citizenship
behaviors available to workers at Damascus University on job alienation.

The descriptive approach was relied on, the study population included (1196)
employees at the University of Damascus, and the questionnaire was used as

a tool for data collection.

An electronic questionnaire was distributed to a random sample consisting of
(310) questionnaires, (7) questionnaires were excluded, (303) questionnaires
were retrieved, and they were analyzed statistically using the SPSS statistical

program, multiple linear regression test, and one sample t-test.

The study found that the dimensions of organizational citizenship behaviors
(altruism, courtesy and kindness, sportsmanship, awareness of conscience,
civilized behavior) are available for workers at the University of Damascus,
in addition to the existence of an inverse effect with a significant significance
for some organizational citizenship behaviors (politeness and kindness) on
the phenomenon of job alienation for workers. in the University of
Damascus, and the existence of a positive effect with a significant
significance of (altruism,, awareness of conscience) on the phenomenon of

job alienation for workers at the University of Damascus.

The study recommended several recommendations, the most prominent of
which was the need to promote and support organizational citizenship
behaviors in order to reduce and overcome the phenomenon of job alienation.

Key words: Organizational Citizenship Behaviors, Job Alienation,
Altruism, Civility, Sportsmanship.
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%12.2 %5.3 %355.8 %19.8 %6.9 Agsiall Al
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il o Ju Lae (50 Les dusili 8 e %6.9 4iid L adliy oysi€all dajn Jo cplialall e %122 4 L
Al 28 aall aledl)
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212 39 18 34 Shsall
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Aaiiia il 0.91935 psogy |0 on A bl el el A GBI e ol e
peinilia e

s Aniye 4850 0.47052 4.2937 Ghsll deaa & (Ul e lus of el
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niya Alilgay lnd) o) Culin Cum 030 glime ilails Aaiiye Aiblpas 3.37 jpadl Jal€ bl Lavgid ola
o Al Al o) sl Jy Les chlal) 038 (sacan o agaSa il pgdl aaiaa) (b Il ¢l
syl add & Aaalal) 3 cplelad) S (5 58 5l Aaalanll Ayl S5l ag Ly el 13 e

Ll eyl

) Gl jd LA Ll
o) L) L8 L)
el daaly (6 Cplalal) o) dpaliinl) Aikalgall LS glur g

Aralal) 8 cplelall oY) gl dpalanill Ailalgal) <S5l a5 Aay 4djeal One sample t-test LAl shal

one sample t-test JLIa) (13) a8 Jgaad)

N Mean Std. Deviation Std. Error Mean
DG 303 4.0248 0.67123 0.03856
4alallly 4L 303 3.7682 0.51235 0.02943
Azl 7)) 303 3.9472 0.50216 0.02885
sl e 303 4.3020 0.47011 0.02701
laal)l L) 303 4.0652 0.62150 0.03570

One-Sample Test

Test Value =3
Si Mean 95% Confidence Interval
t df 18- o of the Difference
(2-tailed) Difference
Lower Upper
OEY 26.575 302 0.000 1.02475 0.9489 1.1006
4alallly 4L 26.098 302 0.000 0.76815 0.7102 0.8261
Ayl @)S\ 32.833 302 0.000 0.94719 0.8904 1.0040
sl D) 48.209 302 0.000 1.30198 1.2488 1.3551
L@\...z.aj\ EPIY 29.834 302 0.000 1.06518 0.9949 1.1354

Dl ddlge e Jay s %5 o il dpaglanil) Ailalgal)l cUSsle slad e 2y IS sig dad o LoaY) il ekl
SV leal) Jagl) AV praal) e bl OIS cdilide cilana dle) sda i e dull
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AU gt A ) L)
bl GUEY) SR (i (3da Anala b clalal) ey
Aaalall 8 cplalad) Y sl bl Qe sals dsay Aa)y 4824l one sample t-test L) ¢lya) &
one sample t-test JLid) (14) a8, Jgaadl

one sample statistics
N Mean Std. Deviation Std. Error Mean

bl ey 303 3.3651 0.30059 0.01727

One-Sample Test
Test Value =3

95% Confidence Interval
Sig. Mean of the Difference
t Df (2-tailed) Difference Lower Upper
bl ey 21.141 302 0.000 0.36507 0.3311 0.3990

pallall sda 55 o Al oldl Adilge o Ju Las %65 (e yial adagll eV aad sig Aad of HLoal) il ekl
cstala gl e yala e (3 daala b Calalall iamy (o) Blilae aa g s 3.4 L) sl Jausgl) la A

A Aty dud 8l LS
e Al A Galalall iagl) ey B Anaaiil) Aihalgal) cliSlad Aygine A1V 93 A1 aagd

owaieS dpanlatil) Aidalsall LS glu sladd o A LERY 2asiall bl s Ll elya) & Ayl LS Gk
GA:‘J:}“ ‘—’\):\5‘27\ 'B)AU:’: b‘m‘ s \ ‘”ﬁ "

Al Y 5 alay Aalatil) Aiklgal) culSglos oyl ABNal JLEAY Lilaaal) AN (15) a8 Jgaad)

Std. Error of the Estimate Adjusted R Square R Square R

0.28256 0.116 0.131 0.362"

LS sl bl G Jawsgie By asas con Lo 55 ¢(0.362) sl R Il Jueles dad of oMol Jpanll e oy
iy Apaplatil) Ak gall LS sl aladd o 6T ¢(0.116) s agaaill Jelea gl gl) e 858l 5 dpaanill Aikalsal
sl eV sall 8 Alalall clysall e (% 11.6)
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duyal) Z sl Cplidl 4 paadil) 5GAN LAY dilaal) AYal (16) a2 Jgaadl
ANOVA*
Sig. F Mean Square Df Sum of Squares Model
0.000° 8.953 0.715 5 3.574 Regression
0.080 297 23.712 Residual 1
302 27.287 Total

F Lilan) Guh oo zdsall Ayl 5580 4alanyl AV Adjme aBA e (S 53 Gl il oDlel Jsaal) G
ialll (e add) laadV) z3gal dgleanyl ANVAN 2S5 Las ¢(0.000=8ig) yluad) AV dysinas (8.953) s
Lgsina ple JS8 23l g cdflany)

ol gl ol EY) AU (B Apa i) Akl gl il phas Sagl EY Apall g igalt Auiliany) A (17) o8 Jgand

Standardized . .
Sig. T Coefficients Unstandardized Coefficients Model
Beta Std. Error B

0.000 14.466 0.229 3.311 (Constant)
0.011 2.554 0.253 0.044 0.113 ey 1
0.000 -4.818 -0.385 0.047 -0.226 Zatallly A< 2
0.894 0.133 0.013 0.061 0.008 Laalll 7)) 3
0.002 3.070 0.209 0.044 0.134 el o 4
0.451 -0.755 -0.080 0.051 -0.039 @lzaall @bl 5

Aflan ) ANV als Lypund) £ o Coen Lilian) A1y o (Lpenall o5 48Uallly ulls BN of ) odlef Janl) i
& Dpalarl) dkalsall Gl dygine AN 53 T aag Il Gl daaa iy
L3 dxala B Galalall Aida gl e )

y=3.311+0.113 x1 - 0.226 x2 + 0.134 x4

(%5) o sl il

Y JREN e jlaa) Aalas ()68

Calalall il sl ey 8 Alallly Al o Abicie dyadanl) diklsall cilSolad Agine AN 33 e i ang L
sl eV (s 8 ellh aale AUallly ALl aay 3133l LSS ¢ Bdied Anals b

=35 DY) (sam 3ol ol el eVl b el gegs DB (gand sie AN 53 () T asns o Ly
e Raela 8 aleladl (gal asda gl CEY) a3 el
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