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Abstract:

This study aimed to identify the effect of knowledge management
processes on enhancing organizational identity and to consider that
knowledge management processes have a clear impact in
strengthening the organizational identity of workers in Al Shams
Private Schools in Sweida city, this is reflected positively on
improving the performance of organizations and the same time it is
considered as important means and methods in achieving
excellence, growth and increasing the efficiency of the organization
The place of study. To achieve the objectives of the study «<the
researcher designed a questionnaire to collect primary data from the
study population consisting of (95) individuals which (95)
questionnaires were distributed to the study population, and (68)
valid questionnaires were retrieved for the study, with a response
rate of (%71.6) according to the comprehensive survey method and
using the research strategy (Case Study).In light of this, data was
collected and analyzed and hypotheses tested using the statistical
package for social sciences SPSS 22.0, where the researcher relied
on the descriptive approach.The main results of the resarech: The
process of generating practical knowledge was the most influential
in enhancing the organizational identity in the organizations under
study, ranked second (knowledge storage), third (knowledge
application), and finally (knowledge dissemination).Also, the level
of organizational identity was high for all fields of study related to
organizational identity

Keywords: Knowledge Management Processes, Knowledge Generation,
Knowledge Storage, Knowledge Dissemination,Knowledge Application

Organizational Identity Enhancing.
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i . P il _ady) Lo gl 1S o
4880 gal) A0 i Lpaadl) s - . y S . " e a3
s 3 0.738 1.175 3.691 14 37 6 4 7 7
s 1 0.782 0.747 3911 13 39 13 3 0 8

L 5 0.717 1.187 3.588 11 38 7 4 8

L 6 0.705 1.071 3.529 14 22 20 10 2 10
L 2 0.744 0.861 3.720 13 28 22 5 0 11
L 4 0.726 1.144 3.632 11 39 7 4 7 12
L 0.735 0.867 3.678 SR
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bl sda Jatg ¢ yuaiel) 1aa Al e Qs IS e Gdisanall Jd (e dysill Aadlsal) da 0 @y e Jas (3.911-3.529)
Gl Ao lla) e 850 A Al G LSl e Cam Ayl Jae lalaiall 8 3 A peall 385 Llee 1155 g0 o0
claes By ilge On OB Aaarg Bilse S paial) 3a o
Appal) i les 1Abmal) 50 cliles Jga Gaisasall CllaY bl i lasy) (6) a2 J e
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Ll Ay [ sl il ol :ﬁ" el L gl 5 7 2 ’35‘3 > ; O 3
i 2 0.773 0.879 3.867 15 36 10 7 0 13
i 1 0.797 0.819 3.985 20 29 17 2 0 14
L 3 0.732 1.153 3.661 13 37 6 6 6 15
idan sia 6 0.688 1.226 3.441 14 23 17 7 7 16
L 5 0.708 1.151 3.544 11 34 10 7 6 17
i 4 0.717 1.068 3.588 11 32 16 4 5 18
i 0.736 0.756 3.681 A
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s 1 0.779 0.672 3.897 10 43 13 2 0 19
L 6 0.705 1.139 3.529 10 35 10 7 6 20
L 2 0.738 1.175 3.691 14 37 6 4 7 21
s 4 0.729 1.206 3.647 15 32 11 2 8 2
L 5 0.717 1.187 3.588 11 38 7 4 8 23
L 3 0.735 1.085 3.676 14 31 15 3 5 24
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O Jsw OS o Cfismad) U8 (e Agsill ABlsal) dapy @l e Jays (3.897 =3.529) (4l dglual)l cillas sidl)
80 Lo @llia o L) (e s Apal) Jae lalaiall 8 Adpeall Bkl 315 s2e oo ol a2 Jig caxd) 1aa ALi

Bady (8say (Bilse G shE 2l I e Galll Ao @lila) e

dadaiil) A0 el Gfisasal) cililaY Lbuash s lasy) (8) ad) Jsaall

galida | il | Al pll | gl Gl adY) ::i ) I uu);m e J
e 7 0.723 0914 3.617 9 34 16 8 1 25
AL 9 0.717 1.187 3.588 14 30 13 4 7 26
e 8 0.720 1.094 3.602 14 28 14 9 3 27
e 2 0.758 0.955 3.794 14 35 12 5 2 28
L 3 0.750 1.097 3.750 14 38 6 5 5 29
L 1 0.770 0.738 3.852 12 36 18 2 0 30
LA 5 0.738 1.175 3.691 14 37 6 4 7 31
LA 4 0.744 0.861 3.720 13 28 22 5 0 32
LA 6 0.732 0.986 3.661 14 26 21 5 2 33
iy 0.739 3.701 R
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Simple and Multiple Regression Model Study :aiallg Jwd) jlasi¥) z3gad dus =7

(Aasii) Lol o) aalil picially (Adgal) wilgs Lilae) JEieuall piiall cp A8l Ll —1/7

Lol astV) Alabee HLia) o7) dajeall ag il parially dpedatill dysel) il jurial) o Japed) jlasiy) Alalae sl
(dasesadl syl Alalee ) Y1 o bl ays oY
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8 jaal) 2 5 iglae el 4y sl 5 3a3
48 pall Al 514 dee pearson correlation 1 0.860
Sig.(2-tailed) 0.000
N 68 68
Ll 451l 3923 pearson correlation 0.860 1
Sig.(2-tailed) 0.000
N 68 68
Model R R Square Adjusted R Square Std.Error of the Estimate
1 0.860 a 0.739 0.735 0.38061
Model Sum of Squares Df Mean Square F Sig.
Regression 27.081 1 27.081
Residual 9.561 66 0.145 186.947 0.000
Total 36.642 67
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Lls) i8le (25 0.860 (edamill dsell 53a0) aalilly Adjpmall 2l 5 Alae Jiiusal) (pponiall G JaliyV) Julee dad izl
LeS (i (uSally SRV yiiall 50l Wil Gpaiiall aal 35045 ol o) o Jay 13as duayke Alal) 038 olaily ciysh
Al sl e el clasll (e %7319 Ay s diwal ial o) 6 0,739 carly apaill Jalee dad
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e Jil a5 esig = 0.00 Lygimall Jalas dad (f Lams ¢ plant¥) Jalee dysine HLid) dics (Le Jiall riall A8le Y
A il Qg paall Auash iyt @lligg Al sl b gl il il dgies Ao Ja Les 0.05 dsinal (g5t

COpaiall G Agsime ABle aa g (o) Abadl)

(el Aol Gaat) aall icially (Adpral) g Ales) J g1 Jiianal) piial) G Baessl) J)2a3Y) 7 35ad G (10) ) Jgaad

. .. Standardized
Model Unstandardized Coefficients Coefficients T Sig.
B Std. Error Beta
. p 0.830 215 3.860 0.000
b ad o dlee
Constant (4xall 315 %lee) 0.771 056 0.860 13.673 0.000
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Y =a+ bX
(Aaanill dyel) 313a7) =0.830+0. 771 (A yeal) 25 dlec)
el sl 335 Adsaal) Aa@ll (e ST 0.01 e J81 AN gimary (186.947 dysuadl F gl dad of Laadls
G A e sl g yadll ohadll &gl Aadla e Jay 1iag f(1-&,1,0-2)=f(0.99,1,0.66)=7.08 Ll
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Adpal) g Joial) paially il il (e A Ge peill QY
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8 puall 3343 e Bl el 5 505
4l (334 ke pearson correlation 1 0.854
Sig.(2-tailed) 0.000
N 68 68
Haphanill 439l 32383 pearson correlation 0.854 1
Sig.(2-tailed) 0.000
N 68 68
Model Sum of Squares Df Mean square F Sig.
Regression 26.752 1 26.752
Residual 9.890 66 0.15 178.518 000
Total 36.642 67
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.854a 0.730 0.726 0.38711
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(V) Jinall yially il puaall

(Al dypgdl i) aolll yally (Amall (3a0 dles) (AU Jilasall pidiall O dasead) Jlaad¥) g igad G (12) ad Jgand)

. .. Standardized
Model Unstandardized Coefficients Coefficients T Sig.
B Std. Error Beta
1.021 0.206 4.955 0.000
(IR
Constant (Amell 25 0.729 0.55 0.854 13.361 0.000
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Y =a+ bX

(Aandanill dysell 337) =1.021+0.729(3dymall (1545 dilec)
Syl el 33 Adsaal) Aadll (e 5ST0.01 o B AN Gimars (178,518 dysunddl Fjdsall dad of Laadlis
O A e soell Gugpaal) adl) 2 sl A e Jay 1aas f(1-&,1,0-2)=f(0.99,1.0.66)=7.08
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Al pliddles Daplaiill 4y 5l (5 525
4 adl ,ii4ke  pearson correlation) 1 0.771
Sig.(2-tailed) 0.000
N 68 68
Lahailll 45¢dl 323 pearson correlation 0.771 1
Sig.(2-tailed) 0.000
N 68 68
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.771a 0.594 0.588 0.47453
Model Sum of Squares df Mean Square F Sig.
Regression 21.780 1 21.780
Residual 14.862 66 0.225 96.723 .000
Total 36.642 67

spss 22.0 Alas¥) galinl) clada o lalais) dald) s @ juadl)

315-19




ChgSie caggh Al Asgdl Sa3ad A Adjall 5y cililes

83 Gl o (e Jay 1aag Ak Al o8 olaly dygd Ll ADle a5 0,771 Gupiiall o Il Jalas dad ialy
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& Jd) pidl 50 Giea e Jay Lee 0.05 dgsinal (s5ise G J31 a5 SiG = 0.00 ysieall Jalra dad of Laag
Dlaa¥) ddalee 585 Ul @ Cpariall (g 4 sime ABle 2 (o) Aol dpia il Jiig adell dpajd (ad s clliyg il il

tJY) Jiall nally il il o
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. .. Standardized
Model Unstandardized Coefficients Coefficients T Sig.
B Std. Error Beta
.. v s 0.928 0.288 3.223 0.002
[EEWAP RS
Constant ({mell J&itlee) 0.753 0.77 0.771 9.835 0.000
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(Apandanill dysell 3337) =0.928+0.753 (1 jmall s dylec)

S bl el B3 Agaall dadll e 58T 0.01 (e S8 ANS sisars 96723 Aysuadll Fjbnall dad of Jaadly
2 il o ADY e uaill agpaall Jadll sl Ladia e Jyy Vs f(1-&,1,0-2)=f(0.99,1.0.66)=7.08
o maill Q) z3sall g g dsall 3n iy Ml () urial o Joid) uriall Wle Gstae Tl @l oy ¢ Jiinally
Ayl i i) ially Gl il A8a)
(Aadaitl) Aogll 3u5as) Al yicialls (Adaal) (gudat Ailee) JEGuall pidfiall oy ABDal) Al —4/7
Slani) Abslee HLaal 29) tdpead) Bkt Jiiasall ially Lyadatil) dysell il i) awial) G Javsd) lasiV) Alalae alay)
(o) lamy) Al ) L less Q) s il gy oY Japead)

(Rl (Basbat Ales) ol Jiienal piall ¢ ABVMall Saguusl) J)ani¥) Jla (15) ) Jsaa

(el dypgdl i) gl el as

Model Sum of squares df Mean Square F Sig.
Regression 24.418 1 24.418 131.838 0.00
Residual 12.224 66 0.185
Total 36.642 67
A prall ki Alec Qalaiil) 4y sel) 3 525
48 jadll Bulide  pearson correlation 1 0.816
Sig.(2-tailed) 0.000
N 68 68
aplauill 45l 3383 pearson correlation 0.816 1
Sig.(2-tailed) 0.000
N 68 68
Model R R Square Adjusted R Square Std. Error of the Estimate
1 6.81a 0.666 0.661 0.43036
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ol sl of e Jay 1aas gyl Al o8 bladls cdygd Lol ADle a5 <0.816 Gppiiall G Jaliy¥) Jalas dad izl
S Jiiall xiall o 61 €0.666 2033l Jales dad o LS cramaa GuSally HAY) jaiall 3 50l Ll cppial) aal
%66.6 Aipsi Lo yusii Jiiasall il & iyl o) HAT ) ol il e clhl ll clsall e %66.6 Ay
¢ laaiV) Jalee Lygine HLis) dics (L Jiid) priall A0Me ¥ ()il Julgad 2 clprl) Bl i) il Clyss (ge
o Jd) pidl 50 e e Jay Lee 0.05 dgsinal (s5ise G J3l a5 SiG = 0.00 ysieall Jalra Lo of Lang
D) Aalee 0585 by cppuiall G Agine Do aagi (o) Abad) G i) Julig paal) dnmjd iad i g i) puiiall

sl yially i) i)

(Aataiil) A0l Sa30) aalil) jtiially (Adjmall (g Aides) gl Jiieaal) el (o dasead) Jas¥) zisad G (16) ad) 2

Model Unstandardi zed Coefficients Standardized Coefficients ) Si
B Std. Error Beta &
. . 1.264 0.219 5.786 0.000
| aulat dalac
Constant (2] Gk #4lec) 0.664 0.058 0.816 11482 | 0.000
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Y =a+ bX

(Araalatil) dysell 3330)=1.264+0.664 (1 el Gl Llec)
Sl byl el 335 A sanl Aadll e 51 0.01 (e S8 AVS (ssiasas 131.838 Lysunall Fjdisall dad of Jaadlis
Cpnial g A e aetll Gegpaall el zisadl) Ladla e Jy 13 f(1-&,1,0-2)=f(0.99,1.0.66)=7.08
Y] zisall sa misall D iy s il i)l e Joieddl il Ule Gsies hal allia ofy cJiidly ol
Al Gl Jsall ially il il G AUl (e il
(Aasdaisl) Ayggll 5u5%) adil) yicialls (Adjaall 5)3) cibidas) Jlucal) yiiall s ABad) Au -5/7
Shaai) Alblee s &) cdijmall 5y Cllee Jiially Lpadatill dysel) S il puiall G Bl jlasay) dlales alay
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48 yrall 35la) Glilee Laplanill 45 6ol 3 a8
48 jaall 503} wblee  pearson correlation 1 0.781
Sig.(2-tailed) 0.000
N 68 68
Laplasill 456l 355 pearson correlation 0.781 1
Sig.(2-tailed) 0.000
N 68 68
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.781a 0.610 0.604 0.46523
Model Sum of squares df Mean Square F Sig.
Regression 22.357 1 22.357 103.295 0.000
Residual 14.285 66 0.216
Total 36.642 67

spss 22.0 gabiy claga o lalas) Galdl i) @ juadl

31021




ChgSie caggh Al Asgdl Sa3ad A Adjall 5y cililes

ol Ao day 1aas apk AR sha sladly Ay L)) ADle a5 0,781 Gyriall G BV Jales dad iy
O 1 €0.610 anill Jelas e o LS cramia (uSally 5aY) anad) 50l gl cppuriall aal 83005
il ) of 5al e bl il e il Al sl e %61 Ay iy Jid) il
(e Sl il Ao Y (gyal Jalgad agai il (Bl i) uaiall Cihyusdh e %61 Ao L yusds Jiinsal
Lae 0.05 Lysinall (ssine (o J81 a5 csig = 0.00 Lysimal) Jolra dad (f Lang ¢ lasdl) Jalae dygina lis) i
Do aag (gl Al B pdl) Juig paall Apiad b s iy il piall (b Jiiead) el il dygine e dy

) rially Ul aiall o SlasiV) Alalae ()68 MGl L el s Ly sine

(Kol y5g) Sujm) gl giially (Rbmall 813) cllas) Jihenall el cos Jagaadll JanI¥) g 3gai 0 (18) aby Jsand)

Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
0.906 0.281 3.227 0.002
4a ) 3ylal caldae .
Constant (D) <liee) |6 00 | 0073 0.781 10.163 | 0.000
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Y =a+ bX
(Laadasill 456l 32329)=0.906+0.746 (4dymall ) cililec )

S bl el 335 Adsaal) Aadll e ST 0.01 (o B AN sinars ¢103.295 Lysund) Fjdsal) dad of Ll
Gl A e yaaeill ugpaal) (el z3gall dadla e a1y f(1-&,1,0-2)=F(0.99,1.0.66)=7.08
W) sl oa asail 13a iy ULy ol il e Jiiedl il Ulle Lygies hal allia ofy cJiiadly ool
Ly Joiall il o Al e il
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(Araaiil) Agell 5u5as) alill ptiall aa (Ajaal) 8)03) cililes) Jitaal) piiall ¢ ABDall asaiall aai¥) Julasi (17) ad) Jgaa

Model Summary

1 el 5,00 Cles Tolatll) 4, 5]l 51 35
4 i3 ,l)) wlilee  pearson correlation 1 0.781
Sig.(2-tailed) 0.000
N 68 68
Lpatill 4 5¢ll 32525 pearson correlation 0.781 1
Sig.(2-tailed) 0.000
N 68 68
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.781a 0.610 0.604 0.46523
2 0.860a 0.739 0.735 0.38061
3 0.854a 0.730 0.726 0.38711
4 0.771a 0.594 0.588 0.47453
5 6.81a 0.666 0.661
ANOVA
Model Sum of squares df Mean Square F Sig.
Regression 22.357 1 22.357 103.295 0.000
Residual 14.285 66 0.216
Total 36.642 67
Cofficients
Untandardized Cofficients Standardized Cofficients
t Sig.
Model B Std.Error Beta '
(Constant) 0.347 0.384 0.903 0.369
4yl 2l 55 Aol 0.431 0.009 0.366 4777 0.000
4yl (p 3 dglee 0.220 0.067 0.263 3.293 0.001
1 4l Hlidglee 0.039 0.033 0.071 1.176 0.001
4 paall Bl Aglec 0.1663 0.102 0.131 1.597 0.001

Dependent Variable: 42t 45 g¢d) 3 5al
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¢(0.220) caly 5l Ly Ll 250l Ciela "Abjmal) (30 Ales! of Laf 1aad Lad ¢(0.431) opil &l s
"Wl pid Ales” Ciela 5y Aisallig ((01663) caaly Ll duy AN A3l e ls "Abjaal) (gl Aules’
() axiall 8 Alalad) sl cre (%61) A Ao i) Aliiuall iyl e LS ¢(0.039) ciady ib Ay
Deiiall gl sl 8 aaladiad Sy Jlad oy gy g2 Z3galll o e (F=103.295) i dlias)

p Al il e (aolilly Jfiaall) Gppriall (Al delua oSy cailil
(Raslaill A5el) 5p5m3) = 0.347 + (Rymall ulsi Ailae #0.431) + (Ryaal) 383 Aulac*0.220) + (Ajmall L dilee *0.039)
+ (el Guki 4dac*0.1663)
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&8 anal) culpsiiall 1889 Aol clyiia i (59 A1 HLSS)
L ginall Aaf) HUEAY) Aygiea Belylyy clpaiall andall gyall iaY  Kolmogrove — SmirNov  jlaal )l 2
¢ua P — Value < oc= 0.05 4 ) Ll (00 = 0.05) ANVl (g5ina pa lgii)liag P-Value (Sig) (dslasy)
S pall A iy by ((0=0.05) Gl ANA siise (o iaal duball ihiie apead Lllaal) degll of
2y coraball gyl a ¥ chuid) of o pati ) Gl Jiliy canlal) g5l 4 il o3 of Lo pal
ow @Al 4wl Independent T-test jlaa¥ el Ll Mann-Whitney U Lol aladin) g @l e
el Jill Kruskal-Wallis Lol aladiu) GlXS c2habanl) dysel) paty ddpmall 3)l) cblee o IS (8 Cpuial)
I (Jerd) st s e il gl andl) ¢ alall Jagall ¢ paall) il o 3 l) Ayl oY) cplall Jilas jlady
obbe W 0 G cAual) Jae dalaiall 3 Ladatill dysell Spats Adjaall 5y Clilee (g
Omial) G Ajaga cllg B agag 99 GUY) xie 3.98 i 3.84 SA) vie dipall 3 Glilee e havgio gl L1
OsSA) i Aradanl Aysed) 55e0 sme Jawgia b LS 0.05 AN e o ST LEAY) dygiee il Cua (P=0.898)
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