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Abstract

Technological progress, the emergence of the Internet and electronic media that
operate according to this network, and the ease of access of citizens of countries
to these technological techniques in the global strategic environment have led to
the development of strategic plans that facilitate the lives of their citizens in
obtaining the necessary and luxury services they need with the click of a button,
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and in a few minutes via digital tablets that are within reach, and leaving the
complex and slow routine administrative procedures.

As we live today in the age of speed, this development and transformations
towards e-governance are part of the global citizen indicators, and Iraq must
keep pace with the global and regional countries that have transformed digitally
and have made advanced strides in this field, and Iraq, despite its
implementation of e-governance operations at the level of many official state
institutions, faces challenges to stop the wheel of electronic transformation,
some of which are related to the ordinary citizen, some of which are related to
state institutions, and some of which are related to organized crime and
terrorism that target state institutions digitally and technologically.

Keywords: Electronic governance, Electronic government, technical
transformation, Iragq.
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