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Revitalizing Stagnant Bank Accounts in Banks
"Comparative study"
Andalus Hamid®
Abstract:

The topic of activating dormant bank accounts holds significant
importance for banks and their branches, as it serves as an important source
of banking revenue, in addition to contributing to the revitalization of the
national economy by stimulating cash capital and making it an active,
income-generating asset to enhance the effectiveness of the economic
and financial situation. Banks assign a professional specialist who is
knowledgeable, experienced, and skilled in performing their banking
operations. To ensure the continued activity of a bank account, the client
must deposit the minimum required amount when opening a bank account,
as this is one of the requirements for reactivating the account.

Therefore, it is essential to know the required amount from the account
applicant (the client) to ensure the continuation of their relationship with
the bank, while varying the types of accounts according to the client’s
preferences and needs. It is important to note that these accounts may
experience periods of inactivity or dormancy depending on the client’s
situation and banking activity, which necessitates taking legal action in
response to the situation, whether the causes are voluntary or involuntary.
Deposited funds in bank accounts are considered a debt owed by the bank
or the central bank for the period they are held by either the bank or the
central bank, for the benefit of the client. Therefore, this requires the
bank to follow specific procedures to reach the account holders to either
reactivate the accounts, allow withdrawals, or close the accounts with the
bank before transferring them to the central bank, ensuring the protection
of the client’s right to claim the funds, while allowing for the reinvestment
of these accounts for the public good.

Keywords: dormant account, bank account activation, types of bank
accounts.
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